
16/17 School Year



• OSAP is a needs based loan and grant program for full time students 
that is funded by Federal and Provincial Governments

• One application per Academic year allows a full time student to be 
assessed for multiple loans and grants

• APPLY EARLY!  The OSAP application is available online at 
Ontario.ca/OSAP now



• OSAP funding  is released electronically to your bank account by the 
National Student Loans Service Centre (NSLSC)

• OSAP funding is released in two installments- 60% of your funding 
will be released in the fall semester and 40% in the winter semester

• This presentation is designed to guide you through the online  OSAP 
application  (online is the easiest and quickest way to apply)



• To Complete your OSAP application, you will need:
• Social Insurance Numbers for the student and parents

• College/University student number

• Date of birth for student and parents

• Parent(s)’ postal code

• Your email address (school email is preferred)

• Last date the student attended high school and OEN(Ontario Education Number)

• Name and date of birth for anyone that student wishes to give consent to view their OSAP 
file(family, relatives, etc.)

• Student’s most recent pay statement showing year to date income, if applicable

• Parents 2015 Income tax return( need line 150,236,308,310,312 and 435)

Also may need:

• Most recent Social Assistance Statement (Ontario Works, ODSP, CPP)

• Amount of student’s other assets

• Amount of student’s Registered Educational Savings Plan (RESP) withdrawn for the study 
period only



Step 1: Click on Register

• Once registered the system 
will give you an OAN (OSAP 
Access Number) please keep 
secure as you will always need 
this number to access OSAP 
information



Step 2: Start New Application

• When you apply for OSAP you 
are automatically applying for 
the Ontario Tuition Grant(OTG)

• If applying for OTG only, use 
the OTG application

• Submit one application only



Step 3: Profile Information

• Enter your first and last name 
exactly as shown on your 
Social Insurance Card

• Enter your date of birth 

• Enter your SIN number



Step 3: Cont’d

• Enter your email address, OSAP 
would prefer your 
college/university email

• Check status online

• Fill in address, use home 
address as students could move 
a few times while away at school



Step 3: Cont’d

• Enter  if you want to add 
someone to application  to get 
information( will need name 
and birthdate of person)

• Enter high school end date

• Enter if you have a disability

• Enter if you were ever in the 
care of Children’s Aid



Step 4: Application 
Agreement

• Read each section of the 
OSAP application 
Agreement

• Scroll down and click :I 
have read and agree…”

• Click Save & Next



Step 5: School Information

• Select College/University
you are attending from drop 
down box

• Click Save & Next



Step 6: Search for Your 
Program

• Enter first word of program

• Hit Search and system will 
bring up all programs 
associated with that name



Step 6: cont’d

• Select correct program and 
year of program as well as 
dates that applies to you



Step 6:cont’d

• Confirm correct program

• Percentage of course load will 
be 100% if full time student

• Click Save & Next



Step 7: Status and Residency

• Complete the Citizenship 
Information question( must be 
Canadian Citizen, Permanent 
Resident or Protected person 
to be eligible)

• Select your current status 
(single, married, separated)

• Select your Residency

• Click Save & Next



Step 8: Personal Information

• Complete the questions

• Click Save & Next



Step 9: Financial Information

• Enter and Estimate of student’s 
gross income for the time 
periods of each section



Step 9: Cont’d

• Enter Bursaries or Awards that you 
know you will receive during the 
school period

• Enter any Registered Education 
Savings Plans (RESP) for the 
school year

• Enter Government Income during 
school year(ODSP, CPP)

• Enter any working Income

• Click Save & Next



Step 10: Asset Information

• Enter the amount of student’s 
assets as of the date indicated

• Click Save & Next



Step 11: Parent Information

• Enter Parent 1 details in the 
required fields

( if parents are divorced/separated 
enter the information for the parent 
which you live with and their spouse 
if applicable)



Step 11: cont’d

• Use parent’s Canadian Revenue 
Agency 2015 income tax return 
to enter the amounts (without 
cents) from the lines requested 
by OSAP



Step 12: Parent 2 Information

• Enter parent 2 Information

(step parent’s information is also 
required if Parent 1 is remarried 
or living common law)



Step 12: cont’d

• Enter parent 2 Income ( step 
parent’s information is also 
required if Parent 1 is remarried 
or living common law)

• Click  Save & Next



Step 13: Review and Submit   

Application

• Review application and verify 
correct information

• Click Submit

• Any changes after submitting 
application, must be made in 
writing to Financial Aid office at 
your University/College



Step 15: Submit Documents

• Print the Master Financial 
Assistance

• Agreement(MSFAA), 
Signature &

• Consent Declaration Pages

• Enter OSAP login password to 
have Access to print the 
documents



• Submit the MSFAA in person to a 
designated Canada Post

• Bring your Social Insurance Card, 
Government Issued Photo ID, and banking 
Information

• Search for Designated Canada Post Outlets 
at www.canlearn.ca

OR

• Mail the MSFAA to the NSLC with copies of 
required ID’s to the address indicated 
(mailing can take 2-3 weeks to 
process)

http://www.canlearn.ca/


• Parent(s) can make changes 
on the parents information

• Cross out the incorrect 
information and write the 
correct information using a 
pen only.

• The corresponding parent 
will have to write their 
initials next to the changes 
made as shown in example



• Submit all supporting  documents including Signature, Consent and 
Declarations to the OSAP/Financial Aid office at school you will be 
attending or upload directly on the OSAP website

• Submit the MSFAA to a designated Canada Post Office or mail to 
the NSLC with required ID’s

• Visit or email your OSAP office if any changes to the OSAP 
application after you have submitted

• Check for a Notice of Assessment to arrive by email or mail 



• Maintain at least 60% course load (40% course load for students 
with documented permanent disabilities)for every semester

• Remain in good academic standing at the College/University

• Consult with a Financial Aid Advisor in your OSAP office if you are 
considering dropping courses  or need any  changes made to your 
OSAP application



What is the difference between a loan and grant?

• The main difference between a loan and grant is that a grant is a non-
repayable sum of money. OSAP is a needs based assistance program 
which provides loans and grants.

What if I do not have contact with my parents and want to 
apply for OSAP?

• Parental Information is required on the OSAP application until a 
student has been out of high school for 4 years. Specific appeals based 
upon extenuating circumstances can be considered.  Contact a 
Financial Aid Advisor for appeal clarification before submitting your 
OSAP application.



What if I am looking for a job but haven’t found one yet?

• Answer the OSAP questions based on your situation as of when you 
apply.  Contact a Financial Aid Advisor when you find a job to 
update your income.  Additional Income may result in a 
reassessment of your OSAP funding

What is the last day to Apply for OSAP?

• The last day to apply for OSAP is 60 days before the end of your 
study period.  However,  APPLY EARLY in order to receive your 
funding early to help pay your educational costs.



Watch for Many Changes to OSAP 
Program in the 17/18 School Year

• More Grants and More Students will 
be Eligible



• Summer Savings

• Awards/Bursaries ( schools, employers, parents employers)

• Loyalist(or other) Awards and Bursaries

• Student Line of Credit from Bank

• Part-time work at College/University

• Family

• www.yconic.ca

• www.campusaccess.com

• www.scholarshipscanada.com

http://www.yconic.ca/
http://www.campusaccess.com/
http://www.scholarshipscanada.com/

